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15 March 2023 

 

Stephen Roderick 

Manager, Provider Programs 

ReturnToWorkSA 

400 King William Street 

Adelaide SA 5000 

 

Email: providers@rtwsa.com 

 

 

Dear Mr Roderick 

 

Re: Consultation on Audiology Fee Schedule for 2023-24 

 

Audiology Australia (AudA) welcomes the opportunity to review ReturnToWorkSA’s 

(RTWSA) Consultation Paper on the proposed Audiology Fee Schedule for 2023-24 (the 

Schedule) and provide feedback to RTWSA on the proposed Schedule. We understand that 

the new Schedule will come into effect on 1 July 2023. 

 

AudA is the peak professional body for the profession of audiology, representing over 3,400 

practising audiologists in Australia and 95 per cent of all practising audiologists in the 

country. This includes over 250 audiologists in South Australia. Audiologists are tertiary 

qualified allied health professionals with expertise in the assessment, prevention and non-

medical management of hearing loss and associated disorders of communication and 

balance. Our members provide extensive support to and advocacy on behalf of workers 

under the workers' compensation schemes operating in each state and territory. 

 

We have reviewed the Consultation Paper prepared by RTWSA and acknowledge the 

proposed 4 per cent increase to audiology consultation fees, noting that this increase is not 

applicable to hearing aids and other devices.  

 

As noted in the consultation meeting on 9 February 2023 and in AudA’s submission to 

RTWSA last year, we recommend that the appliance/device limit be indexed annually so 

that it continues to provide for quality hearing devices into the future. This would prevent 

the need to renegotiate another hard cap in the future when the limit becomes insufficient. 

We note that the wholesale amount of $2000 was verified by RTWSA through research and 

consultation in 2018. Since then, there have been increases to wholesale costings of hearing 
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devices which will impact which devices workers can access. In addition, the transport cost 

of hearing aids manufactured overseas will likely have increased considerably since 2018 

due to the global increase in energy prices. Last year, AudA was informed by RTWSA that an 

investigation will be conducted to ascertain whether the current limit is appropriate and 

whether annual indexing is required. We are yet to be informed of the progress of this 

investigation and any high-level findings that have resulted from the investigation. 

 

We also recommend that RTWSA consider the inclusion of rechargeable batteries in the 

Audiology fee schedule and policy. We note that, increasingly, rechargeable hearing devices 

with built-in batteries are being introduced on the market as a result of advancements in 
hearing device technologies and user preference. As rechargeable hearing devices do not 

require regular battery removal, we highlight that this feature may better support certain 

scheme participants in their recovery, work related and daily life activities. 

 

We welcome the opportunity to discuss any aspect of our letter with you further. I can be 

contacted via Elissa Campbell, Advocacy and Policy Manager on (03) 9940 3900 or 
Elissa.Campbell@audiology.asn.au. 

  

 

Yours sincerely  

 
 

Dr Barbra Timmer  
President 
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