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November 2021

FROM 1 JULY 2020 - 30 JUNE
2021, AUDIOLOGY AUSTRALIA
MADE 17 SUBMISSIONS TO
GOVERNMENT AND OTHER
STAKEHOLDERS, COVERING
A WIDE VARIETY OF ISSUES
IMPACTING AUDIOLOGISTS
AND HEARING HEALTHCARE.

PRESIDENT’S REPORT
At last year’s Annual General Meeting, I noted that for many of our
members, life was slowly starting to resemble our lives pre-Covid, and I
hoped we could hold onto some of the lessons from these challenges and
the flexibility the pandemic had forced us to adopt in delivering quality
patient-centred audiology services.
I was a little too optimistic and premature in my reflections. This year has
continued to bring restrictions and lockdowns, disrupting our professional
and personal lives. However, we approached these challenges with
the flexibility we developed in 2020 and audiologists around Australia
continued to provide quality care by focusing on their patients’ and clients’
needs.
The quality care given by audiologists is explicitly outlined in our new
National Competency Standards (NCS).

“ Taking effect from January 2022, the NCS
describe the skills, knowledge, and behaviours
we use to benchmark ourselves professionally
and provide a platform to communicate to the
public how audiologists contribute to their health
and wellbeing.”
Started in 2019, development of the NCS involved online workshops and
three national survey rounds. I’d like to thank all members who gave their
time and input to this process.
While the NCS apply to all audiologists, other Audiology Australia projects
will appeal particularly to those who currently deliver audiology care to
paediatric populations, or who would like to develop professionally to see
children and their families in the future. Audiology Australia has received
Australian Government funding to lead the Hearing Health Sector
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Alliance’s development of paediatric audiology competency standards
for audiologists. Parallel to that project, an Audiology Australia Working
Group is establishing a system for certification as a paediatric audiologist.
Voluntary, this system will bring benefits such as formal recognition of
paediatric skills and competence as well as defining a career pathway for
audiologists who wish to develop paediatric audiology skills.
AudA has also tasked the Teleaudiology Working Group with creating
and consulting on clinical guidelines to inform and guide audiologists on
evidence-based teleaudiology practice.

“ It is vital we support increased investment in
teleaudiology with guidance to ensure these
different modes of care delivery maintain the
high quality of care that our clients and patients
can expect.”
Audiology Australia’s membership continues to grow and numbers well
over 3,100 members as of mid-2021. With members scattered across
regional and metropolitan Australia and within a wide variety of workplace
settings, Audiology Australia endorsed numerous in-person and online
events to facilitate professional development.
Members’ career and professional development was also well-catered for
this year with the first ever hybrid national conference, providing a mix
of online presentations from international and national speakers and the
ability to attend face-to-face conference hubs around Australia.
At this stage, there is little certainty regarding the possible long-term
implications of COVID-19 and the pandemic for hearing health. I would
like to think the negative impact from face masks, screens and distancing
on communication will mean everyone is a little more aware of how
hearing well is so important to our social connections and the overall
health and wellbeing of our community.
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“ Audiology Australia continues to profile the
important role that audiologists play in their
communities. Audiology Australia can only do
this due to your membership.”
Your support means that Dr Tony Coles and his team at Audiology
Australia can continue to facilitate your professional development, as well
as advocate for your profession and engage with stakeholders to ensure
the role of audiologists is represented and communicated to government
and policy makers.
The Board of Audiology Australia thanks all Audiology Australia staff and
members for another successful year.

Dr Barbra Timmer
President

OVER 8,062 FOLLOWERS ACROSS
FACEBOOK, TWITTER AND
LINKEDIN AS OF 30 JUNE 2021.

AUDIOLOGY AUSTRALIA IS
DEVELOPING GUIDELINES FOR
HEARING HEALTHCARE
PRACTITIONERS TO DELIVER
SERVICES BY TELEHEALTH
(TELEAUDIOLOGY), WITH
FUNDING FROM THE
AUSTRALIAN GOVERNMENT
IN SUPPORT OF THE ROADMAP
FOR HEARING HEALTH.

CEO’S REPORT
Upending our lives, rearranging our priorities, and redesigning how
we work, the pandemic has changed the world in ways that were
previously unimaginable. The past year has seen us ride a roller-coaster
of challenges and opportunities as we’ve come to grips with the realities
of lockdowns and border restrictions, government health directives and
vaccination mandates, daily briefings from politicians on COVID cases
and hospitalisations, and of course, learning to live with COVID-19 as the
country opens up.
For audiologists working in clinical care, the need for COVID-safe plans
and updated infection control guidelines with more stringent PPE has
significantly altered workplaces and service delivery. Clients have had to
be screened in advance of appointments for urgent or essential care only,
and telehealth has become a more regular part of consultations. Adding
to the complexity of it all has been a maze of government guidelines
differing across jurisdictions and healthcare settings making rules often
difficult to navigate.

“ Somehow amid this pandemic pandemonium,
audiologists have demonstrated their great
resilience and verve in continuing to provide
important healthcare services to some of the
most vulnerable members of the community.”
I congratulate all of you for the care and compassion that you provided
your clients during such a stressful time, your flexible approach to
delivering services, and your professionalism in working in such a
challenging environment.
While such seismic change has required a degree of readjustment in
many facets of our lives, it has also brought opportunities for those
that accept or even embrace it. As John F. Kennedy once famously said,
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“Change is the law of life. And those who look only to the past or present
are certain to miss the future.”
For AudA, identifying and embracing the opportunities that arose from
forced change was important to enabling us to continue delivering
services to members, despite the challenges. Although we had to cancel
the National Conference we had planned to hold in Perth, we were able
to successfully pivot to deliver a hybrid event combining face-to-face hubs
and roadshows with online content available to all members. We also
removed category restrictions on CPD and introduced CPD Advantage
making attaining professional development requirements simpler and
shifted our exam for international applicants online instead of being
onsite at Australian universities.
Communication has been central to AudA’s ongoing response to the
public health crisis, with members looking to us for clarity while navigating
the frequent changes to government policy brought about as a response
to the pandemic. With health department directives deviating from
politicial speeches, deciphering the rules has been an often- involved
process requiring liaison with governments. At every step we’ve supported
members with information and provided regular updates and sectorspecific guidance on working arrangements during the pandemic.
This year we leveraged our stakeholder engagement success to open
new funding opportunities. This included the securing of $1million in
Australian Government contracts to work with the Hearing Health Sector
Alliance on delivery of projects to develop teleaudiology guidelines and
paediatric audiology competency standards, as well as undertake a rural/
regional hearing healthcare workforce audit. Now well underway, the
paediatric audiology competency standards are due for release in early
2022 with the teleaudiology guidelines and workforce audit both on track
for completion by June next year.
I was also delighted to mark delivery of Audiology Australia’s National
Competency Standards (NCS).
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“ Coming into effect from 1 January 2022, the
NCS, articulate the minimum skills, knowledge
and behaviours required of Audiology Australia
Accredited Audiologists, and provide the public
with a clear expectation of service delivery
standards.”
Advocacy has remained a priority as AudA has continued to work with
governments through submissions and engagement with political
stakeholders and bureaucrats. Submissions included the Hearing
Services Program Review and the National Safety and Quality Primary
Healthcare Standards. Working with members, we also developed
position statements and guidance documents on issues such as cerumen
management and self-fitting hearing aids.
In a notable win after years of lobbying, Audiology Australia was also able
to finally secure HICAPS for members. While to date only nine of the 26
health insurance providers are offering HICAPS for audiology services, this
is expected to grow over time which will be of benefit to both audiologists
and clients.
As of 30 June 2021, AudA had 3,194 members. This represents an
increase of six per cent on 2019-20. Moreover, I am pleased to report the
retention rate has remained strong, with over 98 per cent of members
renewing their membership. Member satisfaction has also never been
higher.

“ According to the results of the 2021 membership
survey, 85 per cent of respondents stated they
were satisfied, very satisfied, or extremely
satisfied with their membership, with increased
satisfaction levels across all areas of Audiology
Australia’s services.”
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AUDA COMMUNICATIONS
DROVE 230 DIRECT EMAIL
CAMPAIGNS ENGAGING
MEMBERS WITH OVER 451,000
VISITS TO THE WEBSITE TO
30 JUNE. 235,547 OF THESE
WERE NEW AND 216,132
RETURNING. THERE WERE OVER
7 MILLION VIEWS WITH AN
AVERAGE VISIT TIME OF 5.64
MINUTES.

I would like to take the opportunity to thank the Audiology Australia staff
who work so hard to provide you with services and support. In a year in
which most staff had to deal with the challenges of working from home
in the most locked-down city in the world, their commendable dedication
to their work in serving members never waned and is testament to their
professionalism.

“ I’d like to thank you, our members, for continuing
to support Audiology Australia as we work to
promote the profession and assist you to deliver
the very best hearing healthcare for Australians.”
Your work positively impacts on the health and wellbeing of hundreds of
thousands of Australians and their friends and families. It is a privilege
to serve you and support the important role you play in Australia’s health
and aged care sectors. I look forward to working with you again in 2022.

Dr Tony Coles
Chief Executive Officer
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THE BOARD
Thank you to the directors of the Audiology Australia Board over
2020-2021

Dr Barbra Timmer
President

Dr Rebecca Bennett
Vice President

Ms Emma Ramsay

Dr Jessica Vitkovic

Ms Marjolijn Kindt

Mrs Myra Ng

Mr Nicholas
Baulderstone
Treasurer

Ms Xiaoyin Shang

Ms Yetta Abrahams
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Ms Margaret Dewberry

Mrs Marian Jones

*Ceased at 2020 AGM

AS OF 30 JUNE 2021, AUDIOLOGY
AUSTRALIA HAD 3194 MEMBERS.
THIS IS AN INCREASE OF 6% ON
NUMBERS FOR 2019-20.

IN TOTAL, 332 SPEAKERS
AND FACILITATORS
PRESENTED AT AUDIOLOGY
AUSTRALIA EVENTS AND
WEBINARS IN 2020-21.
214 HOURS OF CONTENT
WAS DELIVERED WITH 214.75
CPD POINTS AVAILABLE
VIA AUDIOLOGY AUSTRALIA
EVENTS AND WEBINARS.

GUIDING PRINCIPLES
OF GOVERNANCE
VISION:
Hearing for Life: We believe that everyone has a right to
communicate and interact with the world in ways that are
fulfilling and meaningful to them.
MISSION:
We are the peak professional body in Audiology; we provide
professional development, set ethical standards of practice
and are a strong, influential advocate for our members. We
drive the future of the profession to ensure Audiologists
continue to deliver the highest standards of contemporary
hearing health care and we positively promote Audiology to
ensure Audiologists are recognised for their expertise and
valued for their services.
VALUES:
The Board and staff at Audiology Australia are expected to act
consistently with our values:
• Professionalism – We set the highest professional and
ethical standards
• Leadership – We proactively own the future of the
profession
• Innovation – We are leaders in innovation and embrace
new ideas
• Integrity – We always act with honesty and respect
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STRATEGIC PRIORITIES
The 2018-23 Audiology Australia (AudA) strategic plan sets out the five
strategic priorities underpinning our vision and mission.
Shaping and guiding our influence and effectiveness as an advocate and
champion for our members and their profession, this plan sets out an
ambitious blueprint for AudA’s leadership in setting the professional and
training standards for audiology.
Importantly it anchors everything we do to our core focus, the AudA
members, as we work to:
• promote the audiology profession and its role as a highly skilled 		
component of Australia’s Health and Aged Care sectors
• support audiologists to deliver the very best hearing healthcare
Despite the challenges and uncertainties of the Covid-19 pandemic, AudA
continues to support its members by meeting key targets for each of the
identified priorities. This report provides a snapshot of our successes and
impact in 2020-21.

1. GOVERNMENT RELATIONS
AND ADVOCACY
AIM:
Be the voice for members and the profession and partner with
governments to drive policy and shape the current and future direction
of Audiology.
OUTCOMES:
From 1 July 2020 - 30 June 2021, Audiology Australia made 17
submissions to government and other stakeholders, covering a wide
variety of issues impacting audiologists and hearing healthcare.
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AudA’s advocacy and government relations activities included:
• three submissions to the Department of Health’s Review of the
Hearing Services Program (HSP)
• Submissions to the National Disability Insurance Agency (NDIA) about
interventions for children on the autism spectrum, planning policy for
personalised budgets and plan flexibility, access and eligibility policy
with independent assessments
The table below is a full list of submissions for 2020-21:
NO.

DATE

BODY

SUBMISSION

1

August 2020

Productivity
Commission

Indigenous Evaluation Strategy Draft

2

September
2020

State Insurance
Regulatory Agency
(SIRA)

Revised Workers
Compensation
Guidelines for Allied
Health Treatment
and Hearing Service
Provision

3

November 2020

SIRA

Proposed Reforms
to the Hearing Aid
Fees Order 2021

4

November 2020

Counsel Assisting

Royal Commission
into Aged Care
Quality and Safety

5

November 2020

National Transport
Commission

Assessing Fitness to
Drive

6

December 2020

Department of
Health

HSP Review

7

January 2021

Department of
Health

Interim advice to
the HSP Review

8

February 2021

Australian
Commission on
Safety and Quality
in Health Care

National Safety and
Quality Primary
Healthcare
Standards Public
Consultation
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NO.

DATE

BODY

SUBMISSION

9

February 2021

National Disability
Insurance Agency
(NDIA)

Planning policy
for personalised
budgets and plan
flexibility

10

February 2021

NDIA

Access and eligibility
policy with independent assessments

11

February 2021

Australian Digital
Health Agency

Trial of Consultative
Process to Recommend Appropriate
Technical Standards
for Telehealth

12

February 2021

Queensland Productivity Commission

Inquiry into
NDIS market in
Queensland

13

March 2021

Return to Work
South Australia

Proposed Audiology
fee Schedule for
2021-22

14

April 2021

Department of
Health

Draft National
Preventive Health
Strategy

15

April 2021

Department of
Health

HSP Schedule of
Service Items

16

April 2021

Rural Health Workforce Strategy Steering Committee

Draft South Australian (SA) Rural Allied
Health Workforce
Plan

17

May 2021

NDIA

Interventions for
children on the
autism spectrum
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Audiology Australia has published:
• two Position Statements on Hearing Health and Dementia and Hearing
Health and Use of Long-Range Acoustic Devices
• one Practice Guidance on Cerumen Management
• one Client Guidance on Self-Fitting Hearing Aids

2. PROFESSIONAL STANDARDS
AND MEMBER SERVICES
AIM:
Enable and support our members to practice contemporary, family and
person-centred hearing care to a recognised set of professional and
ethical standards to foster trust amongst those that need Audiology
services.
OUTCOMES:
AudA continues to lead Australian Government projects to set
standards and provide guidance for paediatric audiology and delivery
of teleaudiology services, as well as developing national competency
standards for audiologists to shape clinical practice and training. AudA
membership continues to grow with a 98% retention rate. Member
satisfaction also remains high at over 85%.
Activities in 2021 included:
Professional Standards
• Audiology Australia is developing guidelines for hearing healthcare
practitioners to deliver services by telehealth (teleaudiology), with
funding from the Australian Government. The project commenced
in February 2021 and will be completed by June 2022. The project,
commenced in February 2021 and will be completed by June 2022
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National Competency Standards
• The Working Group finalised the document after the last of the
consultation stages in April 2021, ready for submission to the Board
for approval
Professional Practice Standards
• The Working Group revised the document, to go to consultation in the
second half of 2021
University accreditation
• La Trobe University successfully underwent re-accreditation
assessment and is accredited for a further five years
• Review of the competencies that apply at university level continues,
to align with the National Competency Standards, thereby showing
progression of competence from university to internship to entry to
the profession
Paediatric Competency Standards for Audiologists
• Consulted with audiologists working with paediatric clients, and
parents and consumer representatives, in December 2020 to gather
information from which a first draft of the competency standards was
created, to go to next consultation stage in July 2021
Paediatric Certification system
• The Working Group drafted details of a voluntary system for
those members who wish to apply for certification as a Paediatric
Audiologist, with the details to go to consultation in the second half
of 2021
Ethics Review Committee
Jointly established by AudA and ACAud in 2018, the ethics review
committee (ERC) provides members with complaints handling resources,
advice, and support to ensure resolution in compliance with the
Complaints Management and Resolution Procedure and the Code of Conduct
for Audiologists and Audiometrists.
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In 2020-21 the ERC:
• Received 16 complaints with 11 resolved informally, 4 investigated by
Hearing and Investigations Panels and 1 awaiting formal submission
• Responded to 60 requests for information
• Undertook a review of the Code of Conduct for Audiologists and
Audiometrists
• Developed guidance paper on “Informed consent: More than just a
signature on a piece of paper”
Member Services
• As of 30 June 2021, Audiology Australia had 3194 members
representing an increase of 6% on numbers for 2019-20
• Membership growth is supported by a strong retention rate of over
98%
• 186 interns registered for the internship program in 2021
• Over 225 accredited audiologists were involved in the supervision
of interns in 2021
• 120 external events were endorsed in 2020-21 cycle for which the
points were automatically logged for members
• Online exams were delivered for overseas qualified audiologists
• 41 candidates sat for the online exam for overseas qualified
audiologists
• 23% of AudA’s membership responded to the annual membership
survey conducted in December 2020
• 85% of those surveyed reported they were satisfied with their
membership
• 5% of members were randomly audited for the annual CPD audit in
2020 and 100% compliance was met

3. PUBLIC RELATIONS
AIM:
Ensure the community recognises and values our Accredited Audiologists
for their education, training and expertise.
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OUTCOMES:
In 2020-21 AudA leveraged opportunities to increase public awareness of
the value and skill of its members and the importance of the audiological
profession, with significant growth in its social media presence and
national, state and niche print and broadcast media with 100 per cent
positive stories and increase in organic engagement.
Activities in 2020-21 included:
•

•
•
•

•
•

•

The national public launch of the ‘Find an Audiologist’ search tool in
July 2020 using an integrated content and media strategy focused on
editorial and social media. This resulted in 1711 clicks, a 45% organic
engagement rate and a 25% increase in homepage visits. A media
campaign resulted in 16 media stories with a reach of over 435,000
A multi-platform public awareness campaign to leverage opportunities
during Hearing Awareness Week
Delivery of the Trans-tasman video. This was viewed more than 800
times across AudA social media platforms
Media engagement with AudA mentions in niche/industry, state and
national dailies and broadcast media including the Australian, ABC
Radio National, ABC regional and state, Disability Magazine, The Senior
Newspaper, 2GB. Coverage included at least two mentions of AudA
messaging and was 100% positive
LinkedIn opinion/editorial – the piece The Risk You Might Not Hear
Coming by Dr Timmer had over 2000 views
Release of two animated Gifs as part of a public awareness push on
the need for hearing checks and risks to hearing health. These were
boosted on social media resulting in 27,000 clicks and an audience
reach of 118,000 and 43,200 users viewing for at least 5 seconds
Social media with an increased presence across three platforms
(Facebook, Twitter and LinkedIn) and over 8,062 followers as of 30
June 2021
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4. STAKEHOLDER ENGAGEMENT
AND COMMUNICATIONS
AIM:
Collaborate with our members and proactively build relationships with
professional organisations and key stakeholders.
OUTCOMES:
AudA remains committed to ensuring its members are informed,
educated, and engaged while also amplifying their voices through public
awareness and advocacy. In total AudA Communications drove 230
direct email campaigns engaging members with over 451,000 visits to the
website to 30 June. 235,547 of these were new and 216,132 returning.
There were over 7 million views with an average visit time of 5.64 minutes
Activities in 2020-21 included:
•

•
•
•

•

The professional launch of the Find an Audiologist search tool as the
‘go to’ destination for the public to find an AudA accredited audiologist.
This included a launch email with 46.48% open rate and 8.89% click
through. Direct engagement resulted in a 21% increase in directory
member listings including 329 individuals and 530 clinics. Members
were supported to maximise effectiveness with three live training
webinars to educate and build awareness of the benefits and use of
the search tool
27 Covid emails including segmented state-specific campaigns to 30
June, with highest open 60.6% and highest click rate 15.1%
Delivery of 24 e-News issues, 27 Employment Online issues and 31
CPD News. Highest open rate 72.7%
Launch of a closed Early Career Facebook member engagement page
to foster networking and support between early career audiologists. In
total we had 322 membership requests to 30 June with 44 declined
Communications support for the National Competency Standards for
Audiologists, as well as Paediatric Audiology Competency Standards
and Teleaudiology Guidelines projects
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5. PROFESSIONAL DEVELOPMENT
AIM:
Inspire a culture of lifelong learning for Audiologists and provide our
members with accessible, evidence-based professional development and
learning opportunities to meet their professional practice needs now and
in the future.
OUTCOMES:
In total 332 speakers and facilitators presented at Audiology Australia
events and webinars between November 2020 and October 2021. 214
hours of content was delivered with 214.75 CPD points available via
Audiology Australia events and webinars between November 2020 and
October 2021.
This year AudA delivered:
•

•

•

Counselling CPD Workshop Days attended by 252 members across six
states in February and March, including Melbourne (49 registrations),
Adelaide (40 registrations), Sydney (44 registrations), Brisbane (48
registrations), Hobart (27 registrations) and Perth (44 registrations)
6 AudA hosted webinars: Surgical Management of Hearing Loss
and the Role of the Audiologist November webinar series (Part 1:
129 registrations; Part 2: 128 registrations; Part 3: 88 registrations),
Tele-audiology: a year in review and a look to the future (208
registrations), The Art of Supervision (92 registrations), The Power
of Self-Compassion: Self-Care for Audiologists (153 registrations),
Insights from hearing aid data captured in real-life (123 registrations)
and Taking cognitive decline into account for hearing care (106
registrations)
Two online workshops: Influence your audience: modern presentation
skills that matter workshop (102 registrations), Incorporating the Bone
Anchored Hearing System (BAHS) as a rehabilitation option in your
everyday clinical practice (37 registrations).
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•

•
•

A successful pivot to a hybrid AudA 2021 Conference. This ran online
and across 7 state hubs (NSW, QLD, SA, VIC, TAS, NT, WA) with 1,073
total registrations, 149 speakers and 31 facilitators
CPD Advantage with a total of 279 subscribers for 2020-21
A hybrid InspirED 2021 Conference with members attending online
and in-person in WA and QLD. In total this event had 357 registrations,
35 speakers and 55 facilitators

The AudA Events team also partnered with the Membership and Policy
teams to host the following opportunities:
Early Career Audiologists/Intern Supervisors webinars:
• Informational webinar about the Audiology Australia internship
program and membership options after graduation (December 17,
2020)
• Getting the most out of your internship (January 21, 2021)
• Graduate recruitment evening (February 25, 2021)
• Welcome to the profession webinar (April 21, 2021)
The Focus groups on the:
• Paediatric Competency Standards (Dec 2020 and July 2021)
• Teleaudiology Guidelines (August 2021)

AUDA LAUNCHED
THE EARLY CAREER
FACEBOOK PAGE.
BY 30 JUNE IT HAD
ACHIEVED 261
MEMBERS, 28 POSTS,
305 REACTIONS AND
324 COMMENTS.

STATEMENT OF PROFIT
OR LOSS AND OTHER
COMPREHENSIVE INCOME
2020/21

2019/20

$1,293,426

$1,246,462

Events

$816,360

$280,728

Grants

$218,153

$50,000

Govt COVID-19 Assistance

$357,700

$128,000

Advertising

$240,150

$187,293

Other fees & Charges

$126,973

$80,056

$29,384

$53,451

$3,082,146

$2,025,990

$1,267,578

$1,025,407

$707,199

$309,537

Income
Membership

Other Income
TOTAL
Expenditure
Employment
Events
Advocacy and Public Relations

$89,566

$57,977

Administration

$463,589

$545,333

Other

$243,822

$310,860

$2,771,754

$2,158,114

$310,392

-$132,124

TOTAL
NET RESULT FOR THE YEAR

Expenditure 2020/21
Employment

46%

Events

25%

Advocacy & Public Relations 3%
Administration
Other
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17%
9%

STATEMENT OF FINANCIAL
POSITION

Current Assets
Non-Current Assets

30-Jun-21

30-Jun-20

$3,086,964

$2,885,465

$286,304

$416,465

TOTAL ASSETS

$3,373,286

$3,301,930

Current Liabilities

$1,581,908

$1,758,163

$229,692

$292,491

TOTAL LIABILITIES

$1,811,600

$2,050,654

NET ASSETS

$1,561,668

$1,251,276

Members Funds

$1,551,688

$1,181,276

$10,000

$70,000

$1,561,668

$1,251,276

Non-Current Liabilities

Reserves
TOTAL EQUITY

Income Sources 2020/21
Membership

42%

Events

26%

Grants

7%

Advertising

8%

Govt COVID19 Assistance 12%
Other Fees & Charges

4%

Other Income

1%
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FOR FURTHER INFORMATION CONTACT:
AUDIOLOGY AUSTRALIA LTD
Suite 101, 13 Cremorne Street, CREMORNE, VIC 3121
Phone: +61 3 9940 3900
Email: info@audiology.asn.au

